Frequently Asked Questions (FAQs)

Frequently asked questions about services and required health forms at the office of Quibin Student
Health Services, Rivier University.


What does a student do if he/she is not able to secure an appointment with their primary care
provider for exam/immunizations verification until after the health forms are due? We will
accept last year’s physical exams with the most up-to-date list of immunizations. The student
can bring in the updated physical exam or any other forms with them after their new
appointment. The student’s primary care provider may fax forms to us at: (603)897-8806.



Are flu vaccines generally available on or near campus? Yes. Health Services sponsors a flu
vaccine clinic in the fall for students, and the University has a campus-wide flu vaccine clinic
each year. There will be a fee for the vaccine, unless the student’s health insurance covers the
cost of the vaccine. We communicate our upcoming flu vaccine clinics by email, posters and the
Health Services Facebook page. Rite Aid and Walgreens, pharmacies that are both located close
to campus, also have flu vaccine available through most of the flu season each year.



For information on the Student Accident and Health Plan: Please contact Susan Schwieger,
Bursar, at: (603) 897-8220.



Are medical lab services available at Health Services and what is the cost? For resident students,
the following lab tests are available at no cost: rapid strep test, rapid mono test, reagent strips
for urinalysis, blood glucose, and pregnancy tests. If we have to send out a lab test, such as a
throat or urine culture to Quest Labs, the student’s health insurance will be billed for the test.



What if a student needs a referral for physical therapy, or to a local medical specialist? We will
work with the student to help find services that are close to campus and convenient for the
student.



Does a student need an appointment to be seen in Health Services? To help ensure that
students are given adequate time for their appointment, we do recommend students call ahead
(603) 897-8295, email healthservices@rivier.edu , or sign up in person for an appointment.

